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Kak oTkasaTbcs
OT HEHY>KHOW BaM CTPaxoBKuU?

«[Nepviog oxnaxaeHus» yctaHoBneH ykasaHunem banka Poccum ot 21.08.2017
N 4500-Y «O MuHUManbHbIX (CTaHAAPTHbIX) TpPe6oBaHUAX K YCIOBUAM
M MOPSAAKY OCYLECTBIEHNA OTAESbHbIX BUAOB LO6POBOBHOrO CTPaXOBaHUA».



Bam HaBg3anm pononHuTenbHyo
CTPaxoBKY MUK Bbl HaLWW NMpenioXXeHne
BbIrO4HEEe —KaK MOCTYMUTb C TakoW
MOKYMKOW?

Bbl MO)keTe 0TKa3aTbC OT HEHY)KHOW
CTPaxOBKMW, MOKa Yy AOroBopa AeNCTBYET
«nepuog, oxnaXkaeHma ».

«[lepron oxna)kaeHusa» ecTb TONbKO Y AOFOBOPOB 406pPO-
BOJIbHOTFO CTpaxoBaHua ansg ¢usmyeckmx auu. B TeyerHne
MUHUMYM 14 KaneHOapHbIX AHEN C MOMEHTa 3aK/ItoUYeHUs
AOroBopa nokyratenb MMeeT NpaBo OTKa3aTbCs OT KyNAeHHOMN
CTPaxOBKM U YaCTUYHO UM MONTHOCTbIO BEepHYTb cebe 3anna-
YEHHYH CTPaxOoBYHO NMPeMULO.
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ﬂepuon. oxnaxapeHuna AeﬁCTByeT Ha:

O CTpaxosaHme XKN3HU

CrpaxoBaHMe OT HeCYaCTHbIX
cnyyaes u 6onesHen

CrpaxoBaHue TpaHcnopTa (Kacko)
N OTBETCTBEHHOCTU BNajesnbLes
TpaHcnopTa

LobpoBonbHoe MeguumnHCKoe
ctpaxoBaHue (AMCQC)

[paXkpaHcKas OTBETCTBEHHOCTD
3a NpUYNHEHMe Bpeaa

O CrpaxoBaHue UMyLLecTBa
o

I| CrpaxoBaHue GpMHaAHCOBbIX PUCKOB

Bo3smoixkHble PUCKU. Byp,bTe BHWMaTe/1bHbI, €C/I1 Bbl XOTUTE
OTKa3aTbCA OT AOMONTHUTE/IbHOIO CTpaxoBaHUA XXU3HWN, KOTOpOe
4YacCTo npegnaratoT BMecTe C UNMNOTeYHbIM KpeaAnToM, U1 OT NONN-
Ca KaCKoO B oONMOJIHEHUE K KpeanTy Ha asTomobunb. C NMOMOLULbIO
Takowm CTpPaxoBKHU BaHK CHUKaeT cBoun PNCKU N NO3TOMY npenna-
raeT BaM BbIroOgHble YCNnoBMAa KpeguntoBaHMA. B Bawem gorosope
MOXeT BbITb MYHKT, MO KOTOPOMY OTKa3 OT ,EI,OI'IOJ'IHVITGI'IbHO;I
CTPaXOBKU AaXKe MO «nepunony oxXna>kgeHmsa» BblI30OBET POCT
FlpOLl,eHTHOI\/‘I CTaBKM Mo KpeanTy Nan paCtop>XxeHmne gorosopa.




MNepuvona oxnaxpeHus He AeCTBYeT Ha:

x CTpaxoBKy, MOKpPbIBalOLLYIO BO3MOXKHbIE MeANLMHCKNE
pacxofbl Npy NyTeLWeCcTBUM B APYTYHO CTPaHy

x Monuc «3eneHas kapTa»

x CrpaxoBky, 6e3 KOTOpOM Bac He [ONycTaT K paboTe
no npodeccumn (ayanTop, HoOTapuyc v gpyrue)

x MeauumMHCKYo CTPaxoBKY MHOCTPaHHbIX rpaaaH
AN MONyYeHUs NaTeHTa UK paspelleHns Ha paboTy




Kak oTkasaTbcs oT nonuca u BepHyTb AeHbru?

MNMpoBepbTe ycnoeus Bo3Bpara

Y6enuTtech, YTo y Ballen CTPaxXoOBKM €CTb «Mepuog,
oxnaxaeHusa» 1 oH ewe He npowen. Cpokn 1 ycnosus
LeNCTBMA «Meproaa OXNaxaeHNa» LOMKHbI 6biTb NPo-
MMcaHbl B MpaBuiax cTpaxoBaHus unm B gorosope. Korga
«Nepuon oxXnaxaeHua» y Ballen CTPaxoBKM 3aKOHUMTCS,
[LEHbrY BaM He BEpPHYT, €C/I1 3TO AOMO/HUTENIbHO He Oro-
BOpEHO B fOroBope.

MNMopaitTe nucbMeHHOe 3aaBNneHue 06 oTkase

CrpaxoBble KOMMNaHUN NPUHMMAIOT OTKa3 TOJIbKO B MUCh-
MeHHoM Buge. Popma 3asBneHms — ceobopHas. HekoTo-
pble CTPaxOBLMKWN NpeanaratoT AN NpoCTOTbl FOTOBblE
6naHKku. Bol MoXxeTe npuiiTn B opuc nm otnpaBuTb
AOKYMEHTbI Mo NoyTe — Kak BaM yaobHee.

Cobupasich B cTpaxoByto, He 3abyapTe B34Tb C CO60OM
LOKYMEHT, yaocToBepsawowmi nmyHocTtb. Ecnv ot cTpa-
XOBKW OTKa3blBa€TECb HE JINYHO Bbl, y MpeACTaBUTENS
LONHa 6blTb HOTapManbHO 3aBepeHHas LOBEPEHHOCTb.
MHorve KoMNaHUKM NOMNPOCAT Bac NPeAbABUTb OPUTUHAN
[LOrOBOpPa CTPAxXOBaHWA N KBUTAHLMIO €ro OnaThl.

YKaxxute, KaKk Bbl XOTUTE NONYUYUTb AEHBIU

B ToT e meHb, koraa KoMnaHMsa Nonyymna oTkas, 4oro-
BOp pacTopraeTcs, M CTpaxoBKa nepecTtaeT AeCTBOBaTb.
[eHbru Bam 0b4a3aHbl BepHyTb B TeueHue 10 pabounx
AHEN COo AHA MoNyYeHUs MMCbMEHHOIO OTKa3a.

Bbl camu BbI6VIpaeTe, KakK BaM BEPHYT AE€HbInN: Hann4-
HbIMM B Kacce ocbmca, B I(OTOprl\/'I Bbl O6paTVIl'IVICb, mnnnm
6e3HaIMYHbIM nepesonomM.
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Ycnoeus Bo3Bpata cTpaxoBoi npeMumn

| Ecnu Baw CTanOBOl‘;I AOroBop euwe He Ha4van ,El,el‘/’l'
4 CTBOBAaTb, BaM BEPHYT MOJIHYO CTOMMOCTb MOJInCa.

Ecnu cTtpaxoBka y)xe AelcTByeT, U3 CyMMbI BbIUTYT

D 4acTb, MOKPbIBaOLLYO NMpoLeale HN AeUCTBUS
CTPaxoBKU. YCNoOBUS BO3BpaTa Kax4as KOMMaHUs
0bs3aHa yKasaTb B LOrOBOpE UK NpaBuiax
CTpaxoBaHUs.

' Ecnn no porosopy HacTynun cTpaxoBom
¥  CnyyYaw, OeHbrv BaM He BEpPHYT.

PaccMoTpumMm BapuaHTbl pa3sBuTus cobbiTuin

Loroeop cTpaxoBaHusa
Havan 4enCcTBOBaTb

Ha HeT
CrpaxoBon CrpaxoBas npemus
cnyvan MOANEXUT BO3BPaTy
B MO/IHOM OB6bEéMe

He HacTynun Hacrynun

CrpaxoBLuK BnipaBe CrpaxoBas

yAepykaTb YacTb npe- npeMus BO3BpaTy

MUK (B 3aBUCMMOCTM He NoaNexXuT

OT TOrO, CKOJIbKO AHEWN
NpoLWIo C Havyana
AENCTBUSA CTPaxoBOro
[OroBopa)
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Kyaa o6pawarbcs c xxanobamu?

Ecnu ctpaxoBas koMnaHMa oTKasbiBaeTcs
pacTopraTb 4OroBop, o6paTmUTech ¢ kanobon
B bank Poccunu:

MucbMom no agpecy
107016, r. Mockea, yn. Hernunnas, a. 12

ONeKTPOHHbIM MUCbMOM B «HTepHeT-npreMHyto»
Ha canTe www.cbr.ru

Ecnu BaM HyxHa BononHuTensHas nHbopmaums,
no3BoHuTe no tenedoHy 8-800-250-40-72
(3BoHoK no Poccum 6ecnnaTHbin).




www.cbr.ru



