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1. OOmmue ycnoBus
1.1. Hacrosmmmii nokymeHt (nanee — TpeboBaHus) pa3paboTaH BO ucroJiHeHUE ba3oBoro cranmapra
3alIUTHI MPaB U MHTEPECOB (PU3MUYECKUX M IOPUIMYECKUX JIMIl — TOJydaTeNiedl (puHAHCOBBIX YCIIYT,
OKa3bIBa€MbIX WIEHAMU CAMOPETyJIUPYEMBIX oOpraHuzauuii B cdepe (UHAHCOBOrO pBHIHKA,
O00BETMHSIOMNX MHUKPO(HHAHCOBBIE OpraHu3anuy (fgajnee — ba3oBBI CTaHIApT), YTBEPXKICHHOTO
bankom Poccun 22.06.2017.
1.2. Tlogpa3nenenneM, OTBETCTBEHHBIM 32 paboTy ¢ oOpamenusimu Kinuenros B KoMmnanuu, siBisiercs
KOpuaunueckuit Otaen.
1.3. Bce oOpamenwus, momanHeie B Kommnanwio, moiiexar o0s3aTeIbHOMY pacCMOTPEHHIO, 3a
HCKIIFOYEHHEM CIIYy4aeB, IPEeIyCMOTPEHHBIX B 11.3.5. OTKa3 B mpremMe oOpalieHuii He TOMyCcKaeTcsl.
1.4. Bce noctynuBiie MUChbMEHHBIE OOpaIlleHHs MOJIexKaT 00s3aTebHOM peructpanuu B JXXypHaie
perucrpaiuu oopamenuii Kimnenros (Ipunoxenune Nel).
1.5. Cpok paccmoTpenusi oOpamenuss Komnanueit He JAOHKEH MPEBHIIATh CPOKH, YCTAHOBJICHHBIC
ba3oBbIM cTangapToOM.
1.6. /[lannsie TpeOoBaHWs SBISIOTCS JOKYMEHTOM IYOJWYHOTO XapakTepa | IOJJIeXkar
00s13aTeIbHOMY Pa3MEIICHUIO Ha OHUIMATLHOM caiiTe 1o axpecy: Www.dengi003.ru.

2. OCHOBHBIC IOHSITHSA

OOpamlenne - HampaBIeHHOE YKa3aHHbBIM B 1. 3.1. Hactosimux TpeOGoBaHuit crmocoboM B
MUKpPO(GUHAHCOBYIO OpPraHM3allIi0 MojydaTesneM (UHAHCOBOHM yCIyru/ MpeAcTaBUTENEM IOTydaTess
¢unancoBoi ycnyru, bankom Poccun miim MHBIM yIIOJTHOMOYEHHBIM OPraHOM HIIM JIMLIOM 3asiBJIICHUE,
*kanoba, mpock0a WM TPEIOKEHUEe, Kacarolleecss OKa3aHWs MHKPO(GHHAHCOBOW OpraHU3aIMeH
(bMHAHCOBBIX YCITYT.

OdunmnanbubIi caidt - Www.dengi003.ru.

IMonyyarear ¢(uHaAHCOBOH ycayrum - Qusmyeckoe numo (B TOM YHCIE 3apErUCTPUPOBAHHOE B
KauecTBe MHIUBUIYaIbHOTO TMpeArnpuHuUMaTens), oOpaTuBiieecs B Kommanuio ¢ HamepeHueM
MOJIyYUTh, IOJyYarollee Uil MOoJy4yuBIlee (PUHAHCOBYIO YCIYTY.

Kanent - ¢dusuueckoe nuuo (B TOM 4YHCIEe 3aperMCTPUPOBAHHOE B KAaueCTBE HHIMBUAYAIBHOTO
npeanpuHuMarens), obparusiieecs B Kommanuio ¢ HaMepeHHEM IMOJIy4UTh, IOJyYarollee WIu
noJtyuuBiee GUHAHCOBYIO YCIYTY.

Komnanus — OO0 MKK «@pucraiiny.

O¢uc ¢PunancoBoii mnomomm - OO6ocobmeHHOe mnonapasnaencHue Kommanuu, B KOTOPOM
OCYILIECTBIISIETCS KOHCYAbTHUpoBaHue KimeHtoB, odopmieHne [TOTOBOpPOB 3aiiMa, TMOTalleHHe
3aJI0JKEHHOCTH TI0 IOTOBOpaM 3aima.

WHble MOHATHS U TEPMHUHBI HCIOIB3YIOTCA B 3HAUEHUU, ONPEICICeHHOM ba3oBbIM cTaHIapTOM, a Ipu
X OTCYTCTBUU B ba3oBoM cTraHmapre — B 3HAYEHUH, MCIOJIB3yEeMOM B COOTBETCTBYIOLIEH OTpaciu
3akoHOJaTeNnbcTBa Poccuiickoit denepanum.

3. Tlopsinok npeabsiBJIeHUs] KIMEHTAMHU O0paleHui

3.1. KnueHT BopaBe 0CTaBUTh OOpalieHne JII00bIM YA0OHBIM JUIS HEro criocoboM, a IMEHHO:
3.1.1. B ycTHO# (hopme o Homepy Tei. 8-800-505-5-003;
3.1.2. B muchbMeHHOM (hopMe mocpeACcTBOM MouThl, 1o aapecy: 440020, Ilenzenckas o0, T.
Ilensa, yn. Bonogapckoro, ctp 23.
3.2. O6pamenust KnueHtos, noganHble B MUCbMEHHON (OpMe JOKHBI COJEPHKATH!
e damunuio, UM, OTYECTBO KJIMEHTA (TIPH HAJTHYHMH)
e TlouroBslii aapec Knuenra a1t HanpaBieHUs OTBETa
e Jlnunyro noanucek Knuenra
e JlaTy HanucaHus oOpareHus
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e KonrakrHsie Tenedons Kianenra

e Howmep norosopa, 3axmogeHHoro mexay Knuenrom n Komnanuen, sBisomerocs
TEMOU 0OpaIeHus

e 3noxenue cymectBa TpebOBaHUN U (PAKTHUECKUX OOCTOSITENIBCTB, HA KOTOPBIX
OCHOBaHbI TPeOOBaHMUS, a TAKXKE JOKA3aTEIbCTBA, MOATBEPIKIAIOIINE STH
00CTOSATENECTBA

e Kommu 10KyMEHTOB, IOATBEPKIAIOIINE H3JI0KEHHBIE B 00pamieHn 00CTOATEIbCTBA

e Haumenosanue nomxaoctd, @O paboraruka Komnanuu, neictBus (6e3neiicTBue)
KOTOPOTO 00XKaITyIOTCS

e llHble cBeneHus, KoTopbie KiMeHT cuntaer He0OX0IMMBIM COOOIIHUTh

e Cnoco0 HampasieHus otBeTa KimmeHTy (Ha OYTOBBIN aJpec WU SJIEKTPOHHBIN aIpec)

3.3. B ciyuae nampaBieHusi oopamienus ot uMeHn Kiuenra ero mpencraBureneM Kommanus
BIIpaBE€ HE OTBEYAaTh Ha Takoe oOpallleHue, €Clii He MpPEJCTaBIeH JOKYMEHT, MOATBEpPKIAroIIuii
MOJIHOMOYMS HA OCYILIECTBIICHHE ACUCTBUI OT uMeHU KnueHnrta. TakuMu TOKyMEHTaMU SIBJISTFOTCS

1) HOTapuanbHO O(QOpMIIEHHAs TOBEPEHHOCTb, 2) pElIeHHWEe Ccyaa O TMPU3HAHUM JIHIA
HeZleecrocoOHbIM (OTpaHUYEHHBIM B JIEECIIOCOOHOCTH) M HOTAPHAJIBHO 3aBEpEHHas KOMHS pellieHHs
OopraHa OmeKH M MONEYUTEIHCTBA O HA3HAYEHUH JIMIIA OTIEKYHOM (TIONEUYUTETIEM);

3.4. Tlo npuyrHE HEBO3MOKHOCTU MPOBEPKH JOKYMEHTA, IMOJATBEPKAAONIErO MOJHOMOYHUS
npeacTaBuTeNs, oopameHus npeacrasuteneii Kimmentos, momanusie 1o ten. Kommaanu 8-800-505-5-
003, He mpUHUMAIOTCSI.

3.5. Kommanusi BmpaBe OTKa3aTh B PAacCMOTpPeHWH oOpamieHus KiMeHTy 1o cymiecTBy B
CIIEYIOIIUX CIyYasx:

3.5.1. B oOpameHnn HE yKazaHbl HACHTU(PHUITUPYIOUIHME TMOIyYaTess (UHAHCOBOW YCIyru
MpU3HAaKd (B OTHOIIEHUU MoOdydarenass (UHAHCOBOM YCIYTH, SBISIOMIErOCs (U3HMUYECKUM JIHUIIOM,
dbaMuis, UMs, OT4ecTBO (TIPU HAIWMYHMH), aapec AJICKTPOHHOWU TOYTHI, €CIM OTBET JODKEH OBITh
HampaBJIeH B (OpMe AJIEKTPOHHOTO JOKYMEHTA, WJIM TMOYTOBBIM agpec, €Cilu OTBET JOJIKEH OBITh
HaIpaBJIeH B MUCbMEHHOU (hopMme;

3.5.2. B oOparmieHun cojzepkarcs HEIEH3YPHbIE JTUOO0 OCKOPOWTENbHBIC BBIPAKCHHS, YTPO3bI
umyiecTBy KoMmanuu, UMyIIECTBy, >KM3HU MU (UJIM) 30pOBBI0 paboTHHKOB Kommnanuu, a Takxke
YJICHOB UX CEMEH;

3.5.3. TeKCT MMCHhMEHHOTO 00paIeHusT He TIOIAETCs TPOYTECHHUIO;

3.5.4. B oOpalnieHru coIep >KUTCs BOIPOC, Ha KOTOPBIN MoJTydaTeto (MHAHCOBOH yCIyru paHee
MIPEIOCTABIISUICS MUCbMEHHBIM OTBET MO CYIIECTBY, M MPH 3TOM BHOBb MOJYYEHHOM OOpAallleHUU HE
MPUBOJIATCS HOBBIE JIOBOJBI WM OOCTOSITENILCTBA, O YEM YBEAOMIISICTCS JIMIIO, HalpaBHBILEE
oOpareHue.

3.6. B ciyuasx, ykazaHHbIX B 11.3.5. Hactosmux Tpebosanuii, Kommnanus coobmaer KnueHty B
OTBETHOM COOOIIEHUH O HEJOCTaTKax oOOpalleHus, NOCTYXHUBIIMX OCHOBAaHHMEM JJs OTKa3a B
paccMOTpEeHUH 0OpAIIeHHUSI [0 CYILIECTBY.

3.7. B cnyyae Bo3HuKHOBeHHsI Y KoMmanuu cOMHEHUIT OTHOCHUTENBHO MOUIMHHOCTH MOANUCH
Ha oOpamennn Knuenta wnm nomHomoumit mpenctasutens Knuenta Kommnanus undopmupyer
Knuenrta o pucke nomydeHuss uHpopmamuu o KimeHTe HEyNoJHOMOUYEHHBIM JHIOM. Takoe
nHhOpMHUpOBaHHUE TPOU3BOIUTCS B hopMme, BIOpaHHO Kommanuei.

3.8. ®opma oTBeTa Ha YCTHbIE oOOpaleHus omnpezaensercs KommaHued M A0BOAMTCS 10
cBezieHus Kiimenta. 1o MoxkeT ObITh TeeQOHHBIN 3BOHOK, CMC-COOOIIEHHE.

3.9. Ilpm orTnpaBke B 3JIEKTPOHHOW (opmMe OTBETOB Ha OOpalleHHs, CcoJiepXKalue
nepcoHanbHble JaHHbIe KnueHTta, u/unn TaiiHy oneparuii Kinmuenta, MoxeT ObITh HCIIOIB30BaH TOIBKO
anekTpoHHBIA anpec Knuenta, ykasannelii KimeHToM B aHkeTe mpu OQOPMIIGHHH JIOTOBOpa Ha
OKa3zaHuWe (PUHAHCOBBIX YCIYT, WM B 3asBlieHWH KiHMeHTa Ha W3MEHEHHE MEePCOHANBHBIX JTAHHBIX
Knuenta, mogannom um B Oduic punancosoii momoru Kommnanuu.
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3.10. OOpamienne, B KOTOpPOM oOOXKamyeTcss CyaeOHOE pelIeHUe, BO3BpAIACTCS JUILY,
HaNpaBUBIIEMY OOpallleHue, ¢ yKa3aHHEeM Ha CyAeOHBIH MOPSAOK 00XKalOBaHUS AAHHOTO CyIeOHOTO
pereHHs.

3.11. O6pamenuss KmuenroB B Kommanuio, ux KOMHH, JOKYMEHTHI MO MX PacCMOTpPEHHIO,
OTBETHI SBJISIOTCA KOH(PHUICHIMATBHBIMUA, KPOME CIIy4aeB TOIY4EHHs 3alpOCOB OT YIMOJTHOMOYEHHBIX
rOCyJapCTBEHHBIX ~OpPraHOB MECTHOTO CaMOYIpPAaBICHHS, CaMOPETYIHPYEMOW  OpraHH3allny,
Kacaromuxcsi moJrydaresst (MHaHCOBOW YCIIYTH U (WMJTH) ero oOpalieHusl.

3.12. TluceMenHbIe OOpalIeHUs U TOKYMEHTHI 110 UX pacCMOTpeHHIo xpaHsaTcs Kommanuei B
TeyeHue 1 (0HOro) roja ¢ AaThl UX peructpaunu B «OKypHaie perucrpauuu oOparieHuii».

3.13. B Tom uncne KiimeHTbl IMEIOT BO3MOYKHOCTD HaIpaBJICHUS OOpaIleHuil:

- B Camoperynupyemyto opranmsainuio Coio3 «MukpoduHaHCcOBbIi ANbIHC «HCTUTYTHI
pa3BUTHS MAJIOTO M CpeAHero OomsHecay 1o aapecy: 127055, r. Mocksa, yn. CyméBckas, 1. 21, oduc
513;

- B bank Poccuu o anpecy: 107016, r. Mocksa, yin. Hernunnas, 12, tenedonsi: 300 (GecrutatHo
JUIsi 3BOHKOB ¢ MOOWiIbHBIX Tenedonos), 8 800 300 3000 (6GecruiaTHO Il 3BOHKOB W3 PETHOHOB
Poccun), +7 499 300 3000 (B cooTBETCTBHM C TapudaMu oriepaTopa);

- (PMHAHCOBOMY YMOJHOMOYECHHOMY T10 aapecy: 119017, r. MockBa, CTapOMOHETHBIH Tep., I10M
3, odurmaneHbii caiit B cetu MuTepuer https://finombudsman.ru/about/, renedon: 8 (800) 200-00-10.

4. TlopsiioK paccMOTpPeHUs 00paleHun i

4.1. PaccMoTpeHne OCTYUBIIET0 OOpaIleHUs MPOU3BOIUTCS B CIIEAYIONIEM MOPSIIKE:

4.1.1. TlocTynuBiiee MUCEMEHHOE OOpallieHue Mocie ero peructpanuu B JKypHaiie peructpaiiu
oOpaieHuit u3yyaercs crenuanucroM HOpunndyeckoro otnaena (ganee — OTBETCTBEHHBIN COTPYAHUK),
KOTOPBI MPUHUMAET pelIeHue O JOMYCTUMOCTH paccMOTpeHus oOpaiienus. [lepeuens ocHOBaHui, 10
KOTOPBIM B paCCMOTPEHHH 00paIleHust MOKET ObITh OTKa3aHoO, YKa3aH B 11.3.5.

4.1.2. Ecnu obpareHue He MOJICKHUT PACCMOTPEHHUIO TI0 CYIIECTBY, OTBETCTBEHHBIM COTPYIHUK
BIIpaBE MUCHMEHHO M3BECTUTHh KIMEHTa WM €ro MpeACcTaBUTENS O HEBO3MOXHOCTH PacCMOTPEHUS
oOpailleHusi, C COOOIIEHHWEM MPUYMH, HAa OCHOBAHMU KOTOPBIX OOpalleHHe HEe MOMKET ObITh
PaccMOTpEHO.

4.1.3. OTBETCTBEHHBIN COTPYJHUK BCECTOPOHHE M IIOJIHO HCCIENYyeT OOCTOSTEIhCTBA,
U3JI0’KEHHBIE B 00OpaIleHUH, U TI0 pe3y/ibTaTaM pacCMOTPEeHUs (POPMHUPYET OKOHUYATENIbHBII OTBET.

4.1.4. OTBETCTBEHHBII COTPYIHHUK 00513aH COCTAaBUTh OTBET HA MOCTYMHBIIEE K HEMY TUCbMEHHOE
oOpaiienne B TeueHue 12 (nBeHaaumatu) pabodyux JHEW ¢ gaTel ero peructpauuu B <«OKypHane
peructpanuu oopalieHuin», 0JHaKO B JIFOOOM clydyae He MO3JHEe, YeM CO CIEIYIOLIEro IHs IOocle
UCTEUEHHUs TMPEeNeibHOr0 CpoKa g peructpanuu oOpamenuss B «KypHane peructpauuu
oOpareHum.

4.1.5. B cniyuae ecniu KnneHnt He npepoctaBui uHGoOpMaIuio U (UIM) JOKYMEHTbl HE0OOXOIUMbIE U
JOCTAaTOYHBIE I PACCMOTPEHHUsI OOpalIeHHs] MO CYLIECTBY, OTBETCTBEHHBIM COTPYTHHK OOs3aH B
Teyenne 12 (aBeHaauatu) pabouux [AHEW 3ampoOCUTh Y ToJy4yarens (PUHAHCOBOM yCIyru
HefocTaonlytro uHpopMmanuio U (uiu) JOKyMeHTHl. llpu 3ToOM B ciyyae mpeaocTaBlIeHUS
HefocTaronleil nHpopManuu U (UIM) AOKYMEHTOB moiydareneM (uHaHcoBoi ycinyru Kommanus
o0s3aHa paccMOTpeTh oOpalieHue B TedeHue S5 (msaTh) pabouux [HEH ¢ JaThl TOTydeHUS
3anpoireHHo nHpopMauu u (UIU) TOKyMEHTOB.

4.2. Tlox mpouemypoil paccMOTpeHHs OOpalleHHid MOHUMAaeTcsl ycTaHOBJIeHHbINH Kommanuei
MOPSIOK AEHCTBUM, B PAMKaX KOTOPOTO OTBETCTBEHHBIN COTPYAHHUK OCYIECTBIISIET CIEAYIOLIEE:

® IIPOBOJUT JIETAIBHOE PACCIIEI0OBAHHUE;
® CIOJNB3YeT JUIs MOATOTOBKH OTBETAa Ha OOpalleHue TOJBKO Oo(duIlMaIbHbIe HCTOYHUKH
uH(pOpMaInH;
e COCTaBJIsIeT OTBET Ha OOpalleHne Ha OyMa)kHOM HOCHUTEJIE WIIU 110 TeJIeoHy.
4.3. OrnpaBka otBeToB Ha OOpamienne KinenTta npon3BoAUTCs CIEYIOUUM 00pazoM:
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4.3.1. IluceMeHHBIH OTBET MOOJ/DKEH OBITH IOATOTOBJIEH Ha Omanke Kowmmanuy, Doamycad
PykoBonurenem Kommanuu wiav MHBIM YIOJTHOMOYEHHBIM COTPYIHHUKOM, M 3aperuCTpUpPOBaH B
XKypnane perucrpauuu 0OpaIieHui.

4.3.2. IlucbMeHHBIM OTBET MOXKET ObITh NepeaH KIueHTy nian ero npeacTaBUTEN0 Ha MOYTOBBIN
azpec, JIEKTPOHHBIN aapec.

4.3.3. Ilepenaua Kimenty orBera Ha OyMa)KHOM HOCHUTEJE Ha IOCTYIHMBIIEE OOpalieHue Ha
OyMa)KHOM HOCHTEJE MPOU3BOJUTCS: — IO MOYTE IMOYTOBBIM OTHPABICHHEM IO aapecy, YKa3aHHOMY
Knuenrom mpu odopmieHnn 1oroBopa Ha oka3zaHue (MHAHCOBOW YCIIYTH WM B 3asBiieHHH Kimenra
Ha M3MEHEHWE TMEPCOHANBHBIX NaHHbIX KimneHTa; — myreM BpydeHUs JIMYHO B PYKH IPU BHU3UTE
Knuenra/mpencraBurens Knuenra B opuc puHaHCOBON MOMOIIH (€CITM TaKOW BapUAHT MEpeavn sIBHO
yka3aH KinuenTom B oOpartenun).

5. 3akaounTeabHbIE MOJ0KeHUA

5.1. Komnanus BipaBe U3MEHATH U JIOTIONHATH HacTose TpeboBaHus 10 CBOEMY YCMOTPEHHUIO.

5.2. [euicTByromas penakuusi TpeOoBaHUN B JCHb €€ YTBEPIKIACHHS pa3MeEIlaeTcs Ha caite
Kommanuu B cetu mHTEpHET 1o anapecy: WWw.dengi003.ru., a Takxke Bo Bcex oducax (HHUHAHCOBOM
nomoiu Kommanuu.




