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1. OO6uue ycaoBus
1.1. Hacrosimmit nokymeHt (nanee — TpeboBanus) pa3pabotan BO ucnoyiHeHue ba3oBoro cranjapra
3alUThl IIPaB U MHTEPECOB (PU3MYECKUX M IOPUIUYECKUX JIMIl — IoJlydaTenel (pUHAHCOBBIX YCIYT,
OKa3bIBAEMBIX WJICHAMH CaMOPETYJIUPYEMbIX OpraHu3anmuidé B cdepe (UHAHCOBOTO PHIHKA,
00BEIMHAIOIINX MHUKPO(QHHAHCOBBIE OpraHu3anuu (nanee — ba3oBblil cTaHapT), yTBEpP:KIECHHOI'O
bankom Poccun 22.06.2017.
1.2. [lonpa3neneHnem, OTBETCTBEHHBIM 3a padoTy ¢ oOpameHusiMu Knnentos B Komnanuu, siBisercs
KOpunuueckuit Otnen.
1.3. Bce oOpamenus, nomanHele B Komnanuio, moaiexar o0s3aTeIbHOMY PacCMOTPEHUIO, 3a
UCKJIIOYEHUEM CIIy4yaeB, IPEAYCMOTPEHHBIX B 11.3.5. OTKa3 B npuemMe 00palieHuil He JOIyCKaeTCsl.
1.4. Bce nocTtynuBIIre NUCbMEHHBIE 00pallleHHs MoJyiexkar o0s3arenbHoll peructpanun B JKypHane
perucrpaiun obparnenuii Kiuenros (I[Ipunoxenne Nel).
1.5. Cpok paccmorpenus oOpamieHuss Komnanued He JOJKEH MPEBBINIATh CPOKH, YCTAHOBJICHHBIE
ba3oBbIM cTanmapToOM.
1.6. J[lanusle TpeOGoBaHus SBIAIOTCA JOKYMEHTOM IYOJMYHOIO XapakTepa M IOJAJEXaT
00s13aTeIbHOMY Pa3MEIICHHUIO Ha OPHUIIMATBLHOM caiiTe 1o agpecy: Www.dengiO03.ru.

2. OcCHOBHBbIE MOHSTHS

OOpamenue - HampaBieHHOE YyKa3aHHbBIM B 1. 3.1. Hacrosmux TpeOoBaHuii crocoOom B
MUKPO(PUHAHCOBYIO OpraHU3allMIO0 TMoJy4yaTeneM (UHAHCOBOHM yCIyru/ MpeCTaBUTENEM IOIydaTels
¢unaHcoBol yciyru, bankom Poccun uinm MHBIM yIIOJTHOMOYEHHBIM OPraHOM HJIM JIMLOM 3asIBJICHUE,
*anoba, mpocb0a MM MpeAsoKEeHUe, Kacarolleecsl OKa3aHWs MHKPO(HUHAHCOBOW OpraHu3anuen
(MHAHCOBBIX YCIYT.

Odunmanbubrii caiit - www.dengiO03.ru.

IMonyyartesb (puHAHCOBOH ycayrm - ¢usnyeckoe JUIO (B TOM 4YHCIE 3aperucTpUpOBaHHOE B
KauecTBe WHIUBUIYaJIbHOrO MpeanpuHUMarens), oOpatuBiieecs B Kommnanuio ¢ HamepeHueM
HOJY4YHTh, MOTyYalollee WK MOoJTy4HBIIee ((MHAHCOBYIO YCIYTY.

Kauent - ¢usnueckoe nuuo (B TOM 4HCIE 3aperHCTPUPOBAHHOE B KayeCTBE WHIUBUAYAIbHOIO
npeanpuHuMarens), oOparuBiieecs B KommaHuio ¢ HaMmepeHHEM IMONy4YHUTb, IOJydarollee HIN
noJiyyuBlee PUHAHCOBYIO YCIYTY.

Kovmnannsa — OOO MKK «@pucraitny.

O¢uc ¢unancoBoit mnomomm - OO0ocobnenHoe mnoapazaeneHue Kommanuu, B KOTOPOM
OCYILECTBIISICTCSI KOHCYNbTHpoBaHue KimeHToB, odopmileHHEe [OTOBOPOB 3aiiMa, TOraiieHue
3aJI0JKEHHOCTH 110 JOrOBOpaM 3aiima.

VHble MOHATHA U TEPMMHBI UCIOJIB3YIOTCS B 3HAYCHHUHU, ONpe/eeHHOM ba3oBbIM cTaHaapToMm, a mpu
UX OTCYTCTBUHU B ba3oBOM cTaHJapTe — B 3HaU€HHUH, HCIOIB3YEMOM B COOTBETCTBYIOLIEH OTpaCiIH
3akoHoarenbeTBa Poceniickoit depepanuu.

3. Iopsinok npeabsiB/IeHUs] KIMEHTAMH 00paleHui

3.1. KiaueHT BpaBe OCTaBUTh OOpaIeHne JII0ObIM YAOOHBIM IS HETO CIIOCOO0M, a HMEHHO:
3.1.1. B yctHO# popme o HoMepy Teir. 8-800-505-5-003,;
3.1.2. B nucbMeHHOM (opMe MocpeICTBOM NOUTHI, 1o aapecy: 440000, [Tenszenckas o6, T.
[Tensa, yn. Bomogapckoro, 1. 23/12.
3.2. O6pamenust KnueHToB, moganHble B MUCbMEHHON (OpPME JOTKHBI COJCPKATH:
o  damMuauio, UMs, OTYECTBO KIMECHTA (IIPU HATMYNHN )
e [louroBslii anpec KnuenTa a5 HanpaBieHUs OTBETa
e Jlnunyro noanuck Knuenra
e Jlary Hanucanus oOpaiieHus
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e KonrakTtHbie Tenedonsl Knuenra

e Howmep norosopa, 3akimodeHHoro Mexay Knuenrom u Komnanuen, spistomerocs
TEMOM 0OpaIIeHus

e l3noxenue cymecrsa TpeOoBaHUI U (PaKTHUECKUX OOCTOATENHCTB, HA KOTOPBIX
OCHOBaHbI TpeOOBaHUS, a TAKXKE J10KA3aTEeIbCTBA, MOATBEPKAAIOIINE ITH
00CTOSITENILCTBA

e Konuu 10KyMEHTOB, MOATBEPKAAIOIINE U3II0KEHHBIE B 00pallleHnH 00CTOSITELCTBA

e HaumenoBanue nomkaoctu, DO pabotnuka Komnanuu, aeiicteus (6e3aeiicTBre)
KOTOPOT0 00XKamytoTcs

e Hubie cBenenus, kotopsle KimmeHT cuntaer HEOOXOAMMBIM COOOIIUTH

e (Cmoco6 nampasienus oTBeTa KimmeHTy (Ha OYTOBBIN aJipec WU 3JIEKTPOHHBIN aapec)

3.3. B ciyuae nanpaBienusi oOpaiieHust or umenu Kimenra ero mpencrasuteneM Kommanus
BIIpaBE HE OTBEYATh HA Takoe OOpalleHHe, €CU He IPEICTaBIICH JOKYMEHT, MOATBEP KIAIOMINN
MOJIHOMOYHS Ha OCYIIECTBIIEHUE AelicTBUN OT MeHu Kimenrta. TakumMu TOKyMEeHTaMu SIBISIOTCS:

1) HoTapuanbHO oOdoOpMIIECHHAas IOBEPEHHOCTh, 2) peUIeHHe CcyJa O MPHU3HAHUM JIHIA
HE/IeeCTIOCOOHBIM (OTPaHUYEHHBIM B J€€CIOCOOHOCTH) M HOTAPHAJIBHO 3aBEPEHHAS KOIMHS PEIICHUS
OpraHa OINeKH U MOMEYUTEIHCTBA O HA3HAYCHHUH JIMIIA ONIEKYHOM (TIOTIEYUTETIEM);

3.4. Tlo mpu4yrHE HEBO3MO>KHOCTH TPOBEPKH JTOKYMEHTA, MOATBEPKIAIOIIErO IOJTHOMOYHS
npeacTaBuTeNsl, oOpanieHus npeacraBureneii Knuenros, noganasie 1o Ten. Kommanuu 8-800-505-5-
003, He mpUHUMAIOTCS.

3.5. Komnanusi BmpaBe oTka3aThb B paccMOTpeHuu oOpamieHus KiueHTy mo cymiectBy B
CJICAYIOIINX CITy4asix:

3.5.1. B oOpamieHuu He YKazaHbl WAECHTU(QHUIMPYIONIME Nodydarens (UHAHCOBOW YCIyru
npu3Haku (B OTHOIICHWM TMOJTydaTess (PMHAHCOBOH YCIyTH, SIBISIOMIETOCS (QH3UYECKUM IJUIIOM,
dbamunus, uMs, 0T4eCTBO (NIPU HAIMYWH), aApPEC SJIEKTPOHHOM MOYTHI, €CIM OTBET JOJDKEH OBITh
HampasjieH B (OopMe DIIEKTPOHHOTO TOKYMEHTA, MM TOYTOBBIA aJpec, €CM OTBET IODKEH OBITh
HaTpaBlieH B MUCbMEHHOU (opMe;

3.5.2. B oOpamieHnn cojepkarcsi HelEeH3ypHbIE MO0 OCKOPOUTENbHBIC BBIPAKEHHUS, YTPO3bI
umyiecTsy KomnaHuu, uMymecTBy, >KU3HH U (WJIM) 3J0pOBBI0 paboTHHMKOB Kommanwm, a Takxke
YJICHOB UX CEMEI;

3.5.3. TeKCT MUCBMEHHOTO O0paIeHHs HE MOAIAeTCs MPOUTEHUIO;

3.5.4. B oOparteHuu COEPIKUTCS BOTIPOC, Ha KOTOPBIN MOJTyJaTei0 (PUHAHCOBOW YCIIYTH paHee
MPEIOCTABIISJICS MMUCBMEHHBIM OTBET MO CYILECTBY, M MPH 3TOM BHOBb MOJIYUYEHHOM OOpaIlleHUU He
NPUBOJATCS HOBBIE JIOBOIBI WJIM OOCTOSATENBCTBA, O YE€M YBEIOMIISETCS JIUIO, HalpaBUBIIEE
oOpaineHue.

3.6. B ciyuasx, ykazaHHbIX B 11.3.5. Hactosmux Tpebosanuii, Komnanus coobmaer Knuenry B
OTBETHOM COOOIIIEHWH O HEJOCTaTKax OOpalleHus, IMOCTYXHBIIUX OCHOBaHMEM JJs OTKa3a B
paccMOTpeHHH OOPAICHHUS TIO CYIIECTBY.

3.7. B cnyyae Bo3HMKHOBeHHs Y KoMIIaHUU COMHEHUI OTHOCUTENHHO MOIMHHOCTH MOANUCH
Ha oOpamienun Kinumenta win nomHomoumit mnpenctasutens Knmenta Kommanust unbopmupyet
Knuenta o pucke mnomydenuss uHpopmanuu o KiueHTe HEYMOIHOMOYEHHBIM JIHMIIOM. Takoe
nH(}OpMUPOBaHUE TPOU3BOIUTCS B popMme, BbIOpaHHOM Kommanueit.

3.8. ®opma oTBeTa Ha YCTHBIE oOOpaimieHus omnpeznensercs Komnanuelr M JOBOAMTCS 10
cBenenus KnuenTa. 9T1o MOXeT ObITh TeIe(OHHBIN 3BOHOK, CMC-COOOIIICHHE.

3.9. Ilpu otnpaBke B 3JIEKTpOHHOW (hopMe OTBETOB Ha OOpalleHHs, CcoJepKalue
nepcoHaNbHbIe aHHble KiuenTa, n/unm taiiny onepanuii KimenTa, MokeT ObITh UCITOIB30BaH TOJBKO
ANIeKTpOHHBIN anpec Knmenrta, ykasanHelii KnmeHTom B aHkeTe mpu OGOpPMIICHHH JOTOBOpa Ha
OKa3zaHHWe (PUHAHCOBBIX YCIYT, WM B 3asBiieHMH KineHTa Ha M3MEHEHHE MEePCOHANBHBIX JaHHBIX
Knuenra, noganHoM um B Oduc punancosoit nomormu Kommanuu.
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3.10. OOpamenue, B KOTOPOM OOXamyercs CcyAeOHOE pelleHue, BO3BpAIAeTCs JIHILY,
HampaBUBIIEMY oOpallleHHe, ¢ yKazaHHeM Ha CyAeOHBIH MOpPsI0K 00KaJOBaHUS JaHHOTO CyAeOHOTO
pelieHusl.

3.11. Oo6pamenus KnuentoB B Kommanuio, uX KONWHU, JOKYMEHTHI MO MX PacCMOTPEHHIO,
OTBETHI SIBIISIFOTCSI KOH(PUIEHIIMAIBHBIMHI, KPOME CIy4aeB MOJTYYEeHHsI 3allPOCOB OT YIOJTHOMOUYEHHBIX
rOCYyJapCTBEHHBIX ~OpPraHOB MECTHOTO CaMOYIpaBJICHUS, CaMOPETYJIMPYEeMOH  OpraHU3alHH,
KaCaroIIuXcs mojrydaresst GUHAHCOBOW YCIYTH | (WJIH) €ro OOpalieHHs.

3.12. IluceMeHHBIE OOpAIICHUs U JOKYMEHTHI 110 X PAacCMOTpEHHUI0 XxpaHsaTcs Kommanueil B
TeyeHue 1 (0IHOT0) rojia ¢ 1aThl UX perucrpanuu B «XKypHane peructpanuu oopameHuin».

4. Tlopsizok paccMOTpeHUs1 O0paleHuit

4.1. PaccmoTpeHue NoCTynMBILIEro 0OpaleHus IPOU3BOAUTCS B CISAYIOILEM MOPSIKE:

4.1.1. IlocrynuBuiee nucbMEHHOE oOpallleHue Iocie ero perucrpanuu B XKypHane perucrpanuu
oOpamieHuit u3ydaercs crnenuanuctoM FOpuauueckoro oraena (Aajgee — OTBETCTBEHHbBIN COTPYIHHUK),
KOTOPBIN MPUHUMAET PELIEHUE O JOIMYCTUMOCTH paccCMOTpeHus obpaieHus. [lepeuenb ocHOBaHUH, IO
KOTOPBIM B PaCCMOTPEHUU OOPALIEHUs] MOXKET OBbITh OTKA3aHO, yKa3aH B 11.3.5.

4.1.2. Ecau oOpallileHue He MOAJIEKUT PACCMOTPEHUIO MO CYHIECTBY, OTBETCTBEHHBINH COTPYIHUK
BIIPaBE€ MUCbMEHHO M3BeCTUTh KilMeHTa MM €ro mpeicTaBUTENss O HEBO3MOXKHOCTH PAacCMOTPEHHS
oOpamieHusi, ¢ COOOIIEHHWEM NPUYMH, HAa OCHOBAaHMHM KOTOpPBIX oOOpalieHue He MOXKET OBITh
paccMOTPEHO.

4.1.3. OTBETCTBEHHBI COTPYIHUK BCECTOPOHHE M TIIOJHO HCCIEAYeT OOCTOSTEILCTBA,
U3JI0KEHHBIE B OOpAIllEHUH, U IO Pe3yJIbTaTaM PacCMOTPEHUs: (POPMUPYET OKOHYATENIbHBIM OTBET.

4.1.4. OTBETCTBEHHBII COTPYIHUK 0053aH COCTAaBUTh OTBET Ha MOCTYNUBIIEE K HEMY TUCbMEHHOE
oOpamieHne B TedeHue 12 (aBeHaauatu) pabouMx AHEW ¢ jaTel ero perucrpauuu B «KypHaie
perucrpanuu oOpaiieHuid», 0OJHaKo B JIIOOOM ciiyyae HE MO3JHEE, YEM CO CJEIYIOIIEro JTHS MOcCIie
UCTEUEHHs TPEeAeIbHOr0 CpoKa sl perucrpanuu oOpamenus B <« KypHane perucrpauuu
oOpareHun».

4.1.5. B ciiyuae ecnu KimeHT He npenocTaBui HHGOpMAIHIO U (WIM) JOKYMEHThl HEOOXOAUMBbIE U
JIOCTaTOYHBIE JJII PAacCMOTPEHUs] OOpalleHMs] MO CYLIECTBY, OTBETCTBEHHBIM COTPYIHUK 0Os3aH B
TeyeHue 12 (nBeHanuatv) pabouyux JHEH 3ampocuTh Yy TosydaTens (DUHAHCOBOM yCIyrH
HeJocTaloNylo uHbopmaruioo ©u (W) [TOKyMeHTH. I[lpu 5»ToM B ciydae mpeaoCTaBICHHS
HenocTaroule MHopManuu U (WiIM) JOKYMEHTOB Mojy4areneM (uHaHcoBol yciayru Kommanus
o0s3aHa paccMOTpeTh oOpalieHue B TedyeHue S5 (msATv) pabouumx JHEH C JaThl MOJIyYeHUs
3aMpoUIeHHON HHPOpPMaLUU U (WIK) TOKYMEHTOB.

4.2. Tlom mpomeaypoil paccMoTpeHusi oOpalleHHuil TMOHWMaeTcs ycTaHOBIeHHbIH Kommanuei
NOPSZIOK JIECTBUH, B paMKaX KOTOPOTO OTBETCTBEHHBIN COTPYAHHMK OCYILECTBIISET CIAEAYIOLIEE:

® [IPOBOJUT JIETAIBHOE PACCIIEJOBAHUE;

® CIOJIb3YET JUIsl MOJATOTOBKM OTBETa Ha oOpallleHue TOJIbKO O(HIIMaIbHble UCTOYHHKHU
nH(popMaLuu;

® COCTaBJISET OTBET Ha OOpalleHnue Ha OyMa)kHOM HOCUTEJIE WU 110 Teae(oHy.

4.3. OrmpaBka otBeToB Ha OOpamienne KinnenTta npon3BoAUTCS CIEAYIOIIMM 00pa3oMm:

4.3.1. TluceMeHHBI OTBET MOJKEH OBITh TOATOTOBICH Ha Onanke Kommanuu, mnoamucan
PykoBogutenem Kommanuu WM HHBIM YIIOJTHOMOYEHHBIM COTPYAHMKOM, W 3aperucTpUpOBaH B
Kypnane perucrpaunu oopamieHui.

4.3.2. IlucbMeHHBIN OTBET MOXKET ObITh mepenan KineHTy ui ero npeacTaBuTelNo Ha MOYTOBBIH
ajJipec, JIEKTPOHHBIN ajpec.

4.3.3. Tlepenaua Knuenty orBera Ha OyMa)kHOM HOCHTENIE Ha TOCTYNHBIIEE OOpalleHue Ha
OyMa)XHOM HOCHUTEJE MPOU3BOAUTCS: — IO MOYTE 3aKa3HbIM MHCBMOM C YBEJOMJIEHHEM IO ajpecy,
ykazaHHoMy KimeHTOM npu oQoOpMIIEHHH [0TOBOpa Ha OKa3aHHEe (UHAHCOBOW YCIyrd HIM B
3asBiIeHUN KiMeHTa Ha M3MEHEHHE MEepPCOHAIBHBIX JaHHbIX KiHMeHTa; — myTeM BpydeHHs JIMYHO B
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pyku npu Buzute Kimenrta/mpencrasurens Kimenta B oduc ¢uHaHCOBON mOMOIM (€Ciu Takoi
BapUaHT Mepeadun SBHO yka3aH KinueHtom B oOpamieHnn).

5. 3akjaouuTesbHbIE MOJ0KEHHS

5.1. KowmmaHus BmOpaBe H3MCHITh W JONOJHATH Hacrosmme TpeOoBaHUS IO CBOEMY
YCMOTPEHHIO.

5.2.  [elictByromas penakuus TpeOoBaHMI B IeHb €€ YTBEPKICHUS pa3MeNIaeTcs Ha cainTe
Kommanuu B cetm MHTEpHET mo aapecy: Www.dengiO03.ru., a takxe BO Bcex odmcax
¢unancoBoit nomomy Komnanuu.
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KypHaa perucrpanum o0OpaieHui

[Tpunoxenue Ne 1

Perucrpanuonnsbli
HOMep o0paieHust

Jara
perucTpauuu

Jluro,
HanpaBHUBIIee
o0paieHue

Bupn o6pamenns

Tema o0pawmenus

Jara
npeaocTaBJIeHUs
oTBeTA




